
​How to access your Team Page through the Otto Sport App​

​1.​ ​Download the app:​
​○​ ​Apple:​​https://apps.apple.com/gb/app/otto-sport/id6446284169​
​○​ ​Google:​

​https://play.google.com/store/apps/details?id=com.dii.demosphere.prod&hl​
​=en_US​

​○​ ​We highly recommend downloading the Otto Sport app, as it provides​
​easy access to your practice schedule, game schedule and team contact​
​information.​

​2.​ ​Open the app and log in with your email and password used to create your​
​account.​

​3.​ ​On your Home Page, you can view your active team(s), your calendar, and any​
​recent messages.​

https://apps.apple.com/gb/app/otto-sport/id6446284169
https://play.google.com/store/apps/details?id=com.dii.demosphere.prod&hl=en_US
https://play.google.com/store/apps/details?id=com.dii.demosphere.prod&hl=en_US


​Getting Started: Mobile App Guide for Parents/Players​

​The mobile app is a one-stop tool for coaches, parents, and game officials to stay on​
​track during the season. Your organization's administrators can set permissions for​
​visibility to rosters, event calendars, and more based on seasonal needs for teams.​
​Explore the guide below for information on how parents/relatives and players can use​
​the app for a successful season​​using the green hyperlinks.​

​Message Team Members & Coaches​
​●​ ​Use the​​Team Wall​​to send messages to all team members​
​●​ ​Start​​in-app group chats​​with team members​

​Access Calendar Events​
​●​ ​Use the My Calendar or Team Calendar views to keep track of team events​
​●​ ​Subscribe to all team events​​on your mobile device​
​●​ ​Manage RSVP status for all upcoming events​
​●​ ​Use​​maps and navigation functionalities​​for effortless​​event navigation​

​Manage Household Members​
​●​ ​Update family member profile photos​
​●​ ​Add a new member to your household​
​●​ ​Update household address​

​Orders & Registrations​
​●​ ​View orders & make/update payments​
​●​ ​Register for open seasons​

​Push Notifications​
​●​ ​Message and event notifications are sent to all team members​​to keep them in​

​the know​
​●​ ​Non-rostered users have the option to mute team notifications if they wish​

https://intercom.help/ottosport/en/articles/12652603-send-a-message-to-the-team-wall
https://intercom.help/ottosport/en/articles/12652600-team-conversations-chats
https://intercom.help/ottosport/en/articles/12652541-subscribe-to-team-or-referee-events-to-your-calendars
https://intercom.help/ottosport/en/articles/12652542-rsvp-ing-for-calendar-events
https://intercom.help/ottosport/en/articles/12656831-using-event-navigation-features
https://intercom.help/ottosport/en/articles/12656842-update-profile-photos-for-your-household-members
https://intercom.help/ottosport/en/articles/12656848-add-a-member-to-your-household
https://intercom.help/ottosport/en/articles/12656843-update-your-household-address
https://intercom.help/ottosport/en/articles/12652395-how-to-make-update-a-payment-via-the-mobile-app
https://intercom.help/ottosport/en/articles/12652572-register-for-open-seasons-in-the-mobile-app
https://intercom.help/ottosport/en/articles/12652335-when-are-push-notifications-sent-to-team-members
https://intercom.help/ottosport/en/articles/12656836-how-team-members-can-stop-all-push-notifications-for-a-team


​Mobile App Getting Started: Coaches​

​The mobile app is a one-stop tool for coaches, parents, and game officials to stay on​
​track during the season. Your organization's administrators can set permissions for​
​visibility to rosters, event calendars, and more based on seasonal needs for teams.​
​Explore the guide below for information on how parents/relatives and players can use​
​the app for a successful season​​using the green hyperlinks.​

​Message Team Members & Coaches​
​●​ ​Use the team wall to send messages to all team members​
​●​ ​Coaches can utilize the staff wall for inter-staff conversations​
​●​ ​Start an in-app group chat with team members​
​●​ ​Send an email to team members​

​Access Team Events​
​●​ ​Use the My Calendar or Team Calendar views to keep track of events​
​●​ ​Create, edit, and view basic team events​
​●​ ​Subscribe to all team events on your mobile device​
​●​ ​Access maps and navigation features to quickly get directions to events​

​Track Team Attendance with RSVP Statuses for Events​
​●​ ​Players and staff can manage their RSVP status for all upcoming events​

​Push Notifications​
​●​ ​Message and event notifications are sent to all coaches and team members​

​throughout the season​

https://intercom.help/ottosport/en/articles/12652603-send-a-message-to-the-team-wall
https://intercom.help/ottosport/en/articles/12652605-send-a-message-to-the-staff-wall
https://intercom.help/ottosport/en/articles/12652600-team-conversations-chats
https://intercom.help/ottosport/en/articles/12656837-email-team-members-using-your-mobile-email-client-team-staff-only
https://intercom.help/ottosport/en/articles/12656647-create-and-manage-basic-team-events
https://intercom.help/ottosport/en/articles/12652541-subscribe-to-team-or-referee-events-to-your-calendars
https://intercom.help/ottosport/en/articles/12656831-using-event-navigation-features
https://intercom.help/ottosport/en/articles/12652542-rsvp-ing-for-calendar-events
https://intercom.help/ottosport/en/articles/12652335-when-are-push-notifications-sent-to-team-members
https://intercom.help/ottosport/en/articles/12652335-when-are-push-notifications-sent-to-team-members

